nB - Ycnosusi ogpepmni Kyrnu-rnpodaxu moeapos Yepes MHmepHem-macasuH
Ons gusuyeckux nuy (ped. om 16.04.2021)

Cmp. 1us b

YCIOBUA ODEPTDI
Kynnu-npoaaxu ToBapos vepe3 UHTepHeT-MarasuH
ansa dousnyecknx nuy
(manee no TekcTy — YcnoBus odepThl)

Poccuiickas depepaums (Poccus) peq. ot 16.04.2021

1. TepMuHbI 1 onpepeneHns

Ecnn KOHTEKCT He Tpe6yeT MHOTO, HWXXenpunueegeHHble TepMUHbI UMEIOT creaytolmne 3Ha4eHnA:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.1.

2.2.

2.3.

2.4.

«lMpopaeBeu» — topuanMyeckoe nuuo, 3aperncTpypoBaHHOE B YCTAHOBMEHHOM Mopsiake Ha Tepputopum Poccuiickomn
depnepaumm, ykazaHHoe B JOKYMEHTE Ha onnaTy (cyeTe, Yyeke v T.M.), opMUpyeMoM Ha ocHoBaHun 3aka3a [NokynaTensi.
«Cant NpogasLa» — COBOKYMHOCTb AaHHbIX, AOCTYMHbIX A1 IPOCMOTPa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«UHTepHeT» B AOoMeHe «pved2.ruy.

«UNHTEepHeT-marasmH» — ToproBas nnowagka lMpogasBua, pacrnonoxeHHas Ha Canrte lNMpogaBua M uMelollas B CBOEM
KOHTEHTEe KaTanor npeanaraembiXx Ans Npogaxu ToBapoB (C yka3aHMEM acCOPTUMEHTa, OMNUCAHUA TEXHUYECKUX
XapaKTepUCTUK, LEHbl U MHON UHGOPMaLMK) - BUPTYanbHYK BUTPUHY, @ TaKkkKe UHTEPaKTUBHbIA MexaHu3M odOopMIIeHus
3akasa Ha aTn ToBapsl.

«lMyHKT npoaax» - mecTo peanu3aummn (oTnycka) Toeapa Npogasuom (odwuc Mpogasua, cknag rpy3ooTnpaBnTens, cknag
OTBETCTBEHHOIO XpPaHEHUS U T.1.).

«ToBap» — OOBEKT Kynnu-npoAaXu (BEHTUNATOPbI, KOHOMLUWOHEPbLI, CUCTEMbl YNPaBMEHUS BEHTUNSUMEN, TennoBoe
o6opyaoBaHue, anekTpoobopyaoBaHue v Ap.), NpeacTaBneHHbIN K npogaxe B VIHTepHeT-marasvHe. BHelwHun Bua, uBeT n
XapaKTepUCTUKM NOCTaBnsieMoro ToBapa MOryT HE3HAYUTENbHO OTNMYATLCS OT NpPeAcTaBneHHoro Ha Carite Mpoaasua, YTo
He ABNSEeTCs NPOM3BOACTBEHHBIM AedhekToM (Opakom) ToBapa.

«Mokynatenb» — nwboe uanyeckoe nuMUo — rpaxaaHuH Poccuiickon ®epepaunu, obnagarolimin rpaXaaHCcKom
NpaBoCnocobHOCTLI0O M NpMOGpeTaoWni Ha HacTOALWMUX YCMNOBUSIX TOBapbl UCKMIOUUTENBHO ANSi JIMYHBIX, CEMEWHbIX,
OOMALLHNX W UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBMEHNEM NpeanpuHUMaTENbCKOV AeATEeNbHOCTU.

«Odbepta» — npegnoxeHve [lpogaBua, agpecoBaHHOE HeonpeaeneHHoMy Kpyry noTeHuuanbHbix [lokynaTtenen
3aK/MOYNT C HUMM HaA HACTOSALIMX YCIOBMSX [OrOBOP KyMnu-npodaxu uepe3 WHTepHeT-marasvH Ha OCHOBaHWM
03HakomMneHus MNMokynatens ¢ npeanoxeHHsiM Ha Cante Mpoaasua accopTMMEHTOM M onvcaHuem ToBapa.

«3aka3» - 3asBka [lokynatens Ha npuobpeTteHune Yyepe3 NHTepHeT- HeobxoaMMoro KonmyecTsa ToBapoB, BbIOPaHHbLIX K3
npegnaraemoro MNpogaBLoOM accopTUMeHTa, HanpaeneHHas MNokynaTtenem nyTem NpoxoXaeHus npoueaypbl 0POpMIIEHUS
3akasa Ha Caurte lNpogasua.

«AkuenTt» — odopmneHue MNMokynatenem 3akasa 1M ero nosnHasi U CBOEBpPEMEHHAs onnaTta, nogTeepxaarLme norHoe u
6e3oroBopoyHoe npuHaTre M OdbepThbl U 3akniYeHMe CTOpOHaMK [OroBopa Kynnu-npodaxu ToBapa, ykasaHHOro B
noatsepxaeHHom 3akase.

2. OcdopmneHue 3akasa

Mepen odopmneHvem 3akasa [Nokynatenb CamoCTOSATENbHO 3HAKOMUTCS C NpeanaraeMbiM K npogaxe vepes NHTepHeT-
Mara3uH acCopTUMEHTOM M onucaHuem Tosapa.

Mpn Heo6xoQMMOCTM NOMNyYeHMSA JOMONHUTENBHON MHAPOPMALIMKN O TEXHNYECKUX XapakTepucTmkax Tosapa nmbo no nHbIM
Bonpocam [lokynatene BrnpaBe obpaTUTbCS 3a KOHCyMbTauWeh NOo KOHTaKTHOMY TenedOoHy WU 3MEeKTPOHHOW MoyTe
Mpopasua, ykasaHHbIM Ha Cawnte NpoagaBua B pasgene «KoHTakTbl», MO Yepe3 OKHO UHTEPAaKTUBHOMO YaTta B NMpaBoOM
HWKHeM yriy akpaHa Ha Cante Npoaasua.

Mocne Bblbopa Heobxogumoro Tosapa [lokynaTene odopmnseT 3aka3 C ykasaHWEM HaMMEHOBaHWS W KONM4ecTBa
Tpebyemoro ToBapa, cnocoba ero nonyyeHus n cnocoba onnatbl.

Ha cragum odopmnenns 3akasa [MokynaTento npepnaraeTtcs BBECTUM CBOM MNEPCOHamNbHble W KOHTAKTHbIE AaHHble:
damunuio, UMsi, agpec 3NEKTPOHHOW MnouyThl (e-mail), Homep TenedoHa. NokynaTtens BnNpaBe MO CBOEW WHUUMATUBE
npegocTaBnTb AONONHUTENbHbIE AaHHble, MAEHTUMUMpyoLWme ero.

B uensax odopmnenus un ucnonHeHusa 3akasa [MokynaTenb, SABNAIOWMIACA CyObEKTOM MepCOoHanbHbIX OaHHbIX, AaeTt
cornacwe lNpopasuy Ha 06paboTKy NpeaoCTaBEHHbIX NEPCOHArNbHbIX AAHHBIX B TOM YMCME Ha MX aBTOMaTU3MPOBAaHHYIO
06paboTky 1 npegocTaBneHne Ha yCnoBMsAX KOHPUAEHUMANbHOCTN TPETbUM NnLiam (onepaTopy CBS3W, OCYLLECTBSAOLWEN
[OCTaBKy ToBapa crnyxbe 1 T.n.).

B cnyvae nognuckun Ha paccbinky lNMokynaTtene gaeT CBoe corflace Ha MorfyyeHWe PacCbifky Kak nocpeacTBOM CMC-
COOOLLEHNI, TaK U Ha afpec ANEeKTPOHHOW NOYTbl O ANUCKOHTHBLIX MPOrpamMmmax M peknamHbIX npeanoxeHusax Npogasua Ha
HeonpeaerneHHbI CPoK A0 MOMEHTa NMCbMEHHOro 0T3biBa [lokynaTenem Takoro corrnacus.

OTBeTCTBEHHOCTb 3a MOMHOTY U AOCTOBEPHOCTb MHpOpMaLMK, NpeaocTasnsgemMon npu odopmneHun 3akasa, a Takke
pYCKW, CBA3aHHblE C NpeJoCTaBneHMeM HeNoOMHON UNN HeJOCTOBEPHOW UHdopmMaumm, HeceT MokynaTens.
3aka3 cumTaeTcd NoaTBepXAeHHbIM nocne nonyyeHus Mokynatenem coobuweHns oT MHTepHeT-marasnHa co CTaTtycoMm
B3akasa «[NoaTreepxaeH».

B cnyyae HeBo3moOxHOCTM BbinonHeHus 3akasa [Mpopasey ysegomnseT [lokynatens o6 3TOM (MMCbMEHHO — MO
3MEKTPOHHOW noyTe, NMMBo YCTHO — no TenedoHy); Npn aToM MNpoaasel, MOXET NPEANOXUTb UHbIe BapuaHTbl 3akasa Ans
cornacoBaHus (3ameHa BblbpaHHoro MokynaTenem, HO OTCYTCTBYIOLLErO B Hanmuum ToBapa Ha aHarnoru, oTrpyska Tosapa
¢ gpyroro lNMyHkTa npogax u T.n.).

Mpn OTCYTCTBMM MHBIX BApMAHTOB UMK NX HecornacoBaHum ¢ lNokynatenem 3akasy npvceausaeTcs cTaTyc « OTMEHeH».
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3. Onnara 3aka3sa

LleHa ToBapa cukcmpyeTcs Ha oaty noatBepxaeHust 3akasa Ha Cpok, OTBEEHHbIN Ans onnarbl (akuenTa).

Onnata ToBapa npou3BoauTCca nocrie noareepxaeHus 3akasda. OnnaudvBasi Toeap, lNokynaTenb noaTBepXxaaeT CBOE

norHoe n 6e3oroBopo4vHoe nNpuHATME OdepThl 1 3aKMYeHe CTOpOHaMU A0roBopa Kynnu-npoaaxu ToBapa, yKka3aHHOro B

noaTeepxaeHHoM 3akase.

Mokynatenb onnaynBaeT Toeap nytem 100% npegonnatsl.

Onnata ocyuectBnsieTcs cnocoboM, ykasaHHblM Nokynatenem npu odopmMreHmmn 3akasa B VIHTepHeT-Mara3uHe. B crniyyae

npounsseaeHns 6es3HannyHbIX pacyeToB [lokynaTens CaMmoCTOATENBHO onnaynBaeT kommccun 6aHKOB-KOPPECNOHAEHTOB 1

CWCTEM 3NEKTPOHHBIX MaTexewn, CBA3aHHbIE C NepeyrcrneHnemM eHEXHbIX CPeAcTB Ha cyeT Npoaasua.

B HasHayeHun nnatexa obsi3aTenbHa cehbifika Ha HoMep 1 gaty 3akasa, Mo KOTOPOMY NPOU3BOAUTCS NNaTex.

Cpok onnatbl ToBapa (Cpok Ans akuenTa):

3.6.1. ansa oHnaviH-onnatel — 5 (NATb) 6aHKOBCKMX AHEW C MOMEHTa OTnpaBku [okynaTento CChIIKM Ha OKHO onnarhbl;

3.6.2. ansa onnaTbl Npu NonyyYeHMn — nepepj nonyveHvem Toeapa, HO B Nobom cnyyae He no3gHee 5 (nATM) 6GaHKOBCKMX

[OHel ¢ aaTtbl NOATBEPXKAEHUSA 3akasa.

HapyweHune cpokoB onnatbl ToBapa siBNsieTCst OCHOBaHNEM 11 OTMEHbI 3akasa.

Ecnu lMokynatenb npoussen onnaty ToBapa C HapylLleHVeM Cpoka, OTBeAeHHOro Ans akuenta, lNpoaasey Bnpase B
0[HOCTOPOHHEM BHecyebHOM nopsiake U3MeHnTb LieHy ToBapa, YCroBUSA ero NocTaBKy, a Takke 0TkasaTbCa OT NOCTaBKu
ToBapa. B aTom criyyae CTOpPOHbI COrMacoBbIBAKOT AarnbHeNlIne AecTBusA: npousseneHue Nokynatenem Heobxoammon
Aonnatbl No cyeTy (ecny Takoe BO3MOXHO) UMW BO3BPAT YMavyeHHbIX AEHEXHbIX CPeaCTB.

Pacxoabl no goctaBke B CTOMMOCTb ToBapa He BXOAAT 1 onnavnBatoTcs (B cnyyvae Bbibopa ykaszaHHOro cnocoba nosyyveHus

ToBapa) B OTAENbHOM nopsiake no Tapudam TPaHCMOPTHO-3KCNEAMUMOHHON KOMMaHum (panee no Tekcty — TOK),

BblGpaHHoM MokynaTtenem npu ocdopmrennn 3akasa.

Mpoussogsa onnarty, MNMokynatens noaTBepXxaaeT, YTO eMy [oBefeHa BCS Heobxoaumasi u JOCToBepHas MHdopmaums o

npnobpeTaembix ToBapax, obecneyrBatoLLas BO3MOXHOCTb MX MPaBUIbHOrO BbIbopa, XpaHeHWs, MOHTaXa 1 aKcnnyaTauum

(Mcnonb3oBaHust), B TOM Y1CIE, HO HE UCKITHYUTENBHO:

— VHdopmaumsa 0 HaMMEHOBaHUM 1 MecTe HaxoxaeHus MNMpoaasua n N3roToBUTENS,

— HauMeHOBaHMEe TeXHWYECKOro pernaMmeHTa Wnvm MHoe yCTaHOBMEeHHOe 3akoHoaaTenscTBoM Poccuiickon degepauum o
TEXHUYECKOM perynupoBaHuM u ceBuaeTenbcTBylollee o6 o06si3aTenbHOM MOATBEPXKOEHMU COOTBETCTBUSI TOBapa
o6o3HaveHve,

—  VHdopmaumio 06 obs3aTenbHOM NOATBEPXKOEHUN COOTBETCTBUS TOBApOB, €CNIN 3aKOHOM MW B YCTAHOBMEHHOM UM
nopsiake B OTHOLLEHMM npuobpeTaemblix TOBApoB YCTaHOBMEHbI 06sA3aTenbHble TpeboBaHus, obecneyvBarolime ux
6e30nacHOCTb Anst XKWU3HW, 340POBbsS NOTPEOMTENSs, OKpyXalolen cpedbl M NpeaoTBpalleHne MpUYMHEHWs Bpeda
nmyLecTBy notpebutens,

— cBefeHua 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBAX TOBApPOB, MpaBuiax U ycroBusx addekTMBHoro n 6esonacHoro
NCMNONb30BaHWsA TOBapoOB.,

— VHopmaumMsa 0 rapaHTUIHBLIX CpoKax (env OHW YCTaHOBIEHbI U3rOTOBUTENEM), CPOKax Criy>bbl (Cpokax rogHocTu), a
Takke cBeOeHMs O HeobXoaMMbIX AeNCTBUSX MNOTPeOUTENs MO WCTEYEHWM YKa3aHHbIX CPOKOB WM BO3MOXHbIX
nocrneacTBMAX NPU HEBLINOMHEHUN TakMX AENCTBUWA, eCcrnv TOBapbl N0 UCTEYEHWM YKa3aHHbIX CPOKOB MpeacTaBnsioT
0ONacHOCTb ANISA XN3HWU, 300POBbSA U UMYLLEECTBa NOTPEOUTENS NNy CTaHOBATCA HENPUIOAHBIMU ANS UCMONb30BaHWS Mo
Ha3HayeHuto,

— unHcpopmaumio 06 3HepreTuyeckon aPPeKTUBHOCTU TOBAPOB, B OTHOLLEHWM KOTOPbIX TpebOoBaHME O HanMyMu Takom
nHopMaumMM onpeaeneHo B COOTBETCTBUM C  3akoHOA4ATeNbCTBOM 00 3HeprocbepexeHnm un O MOBbIEHUN
3HepreTnyeckon apeKkTUBHOCTN.

Mpounssoas onnarty, MNokynaTens NnoaTBEPXAAET, YTO NPETEH3NI K MONHOTE U Ka4eCTBY NOSNyYEHHON MHhopMaL MM OH He
umeer.

MokynaTenb cyMTaeTCcs BbIMOMHMBLUMM CBOK 00S3aHHOCTb MO onnate C MOMEHTa MOCTYMNMEHUSI AEHEXHbIX CPEACTB Ha

pacyeTHbIN cyeT nNnbo B kaccy Mpoaasua (gata onnartsl).

4. UcnonHeHue 3aka3a

MocTaBka ToBapa Yepe3 VIHTEpHET-MaraavH B COOTBETCTBMM C HACTOSALMUMK YCrOBUSMU 0hpepThl NPON3BOAMTCS TOMNBKO B
npeaenax Poccuickon ®enepavmu.

Mpopasel BnpaBe nepegaBaTtb CBOW NpaBa M 0653aHHOCTU MO UCMONHEHNIO 3aKa3oB TPETLMM NnLaMm.

Ipy3ononyyatenem ToBapa MoxeT BbicTynatb [lokynatenb, onnaTvBwuiA ToBap, nMOGO WHOE, ykazaHHOEe WM npu
odopmneHmmn 3akasa nmuo.

ToBap MOXeT ObITb OTTPYXKEH TONBKO NOCIE ero NorHon onnaThbl.

Mpy OTCYTCTBUM MHBbIX yKa3aHW B noaTBepXaeHHOM 3akase, ToBap CYMTAETCS MMEHLMMCS B HanMyMm U roTOBbIM K
OTrpy3Ke ¢ gaTbl onnarbl.

Cpok nocTaBku (OTrpy3ku) npodero ToBapa ykasbiBaeTcs B Cuete B pabounx (PO) vnu kaneHgapHbix gHax (KO). Mpu
yKasaHuM cpoka noctaBku (OTrpy3ku) B paboumx AHsx (PO) mcnonb3yetca noHaTMe pabodero OHHA, yCTaHOBIEHHOE
TpynoBbiM kogekcom Poccuinckon ®egepaunm, ucxoasa ns pexmma paboyero speMenu MNpogasua (Mpy3ootnpasutens). Mpu
yKasaHuM cpoka MocTaBku (OTrpys3ku) B kaneHgapHbix AHsx (KO) v B cnydae BbiNageHUs NOCredHero OHs Cpoka Ha
BbIXOAHON, Hepabounii unu Hepabounii Npa3gHNYHBIN OeHb, YCTaHOBIEHHbIN TpyaoBbIM kogekcom Poccuickon ®enepaumm
nmMbo UHLIM HOPMaTUBHO-MPABOBbLIM aKTOM, - CPOK MOCTaBKW NPOANSETCS Mo NepBbii pabounin AeHb, CneayroLwmin nocne
Takoro BbIxogHoro/Hepabouero/Hepaboyero npasgHUYHOIO AHS, BKNOUNTENLHO. CpoK NOCTaBKU (OTrpy3KM) ucHMcnsieTcs ¢
aarbl, crniegyowen 3a gHem noctynnenns 100% npegonnatbl Ha pacyeTHbIM cHeT unu B kaccy lNMpopasua.

Mopsnok ucnonHeHusi 3akasa Npy CaMoBbIBO3E:
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MokynaTenb 0653aH nony4utb ToBap B yHKTe nNpoAdax, ykasaHHOM npu odopMmieHnn 1 noaTeepxaeHnn 3akasa He
nosgHee 7 (cemun) KaneHgapHbIX AHEN ¢ MOMeHTa noAatsepxaeHus 3akasa, ¢ yyeTom rpadmka paboTsl gaHHoro yHkTa
npoaax, ecnu nHble CPOKM MOCTaBKM (OTrpy3ku) He ByayT ykasaHel MNpogasuom npy noaTeepxaeHUn 3akasa.

Bce panbHeviwne pacxofpl, CBA3aHHbIE C NEPEBO3KOW ToBapa, a Takke - Npn HeobxoanMMOCTM - ero cTpaxoBaHUeM W T.M.,
MokynaTenb HeceT CaMOCTOATENbLHO.

B cnyyae HapyweHus Nokynatenem cpoka Bblbopku ToBapa lNpogaBel BnpaBe notpebosaTtb OT lNokynatens onnatbl
CTOMMOCTMN OTBETCTBEHHOIO XpaHeHus B cymme 1% (OAWH NpoueHT) OT CTOMMOCTM TOBapa, He Nofy4YeHHOro B CPOK NO BUHE
MokynaTens, 3a kaxabln AeHb XpaHeHns. Onnata OTBETCTBEHHOIO XpaHeHWs NPOVU3BOAUTCS MO OTAENbHO BbICTABISEMOMY
cyeTy B TeyeHne 5 (naTn) 6aHKOBCKUX AHEW C AaTbl €ro BbICTaBMNeHus.

B uensx yaoctoeepeHus nuuHocTy MNMokynaTtens — dusnyeckoro nuua (rpaxagaHvHa) npu camosbiBo3e lNpoaasel, Bnpase
nepep OTrpy3koi Toapa noTpeboBaTb MpeabsBrEeHUss nacrnopTa MW MHOTO AOKYMEHTa, YAOCTOBEPSIOWEro fMYHOCTb
MokynaTtens, a Takke nnaTtexHon (6aHKOBCKOW) kapTbl, C KOTOPOW Obina NnponsseaeHa onnarta.

MpaBo cOBCTBEHHOCTM Ha TOBAp, @ TakXe PUCK ero criydanHon rmbenu unu nospexaeHns nepexogat k MokynaTenio ¢
MOMEHTa MOCTaBKW, NoA KOTOPbLIM NMOHUMAaEeTCa MOMEHT (hakTu4eckon nepedaym toeapa B [lyHKTe npoaax U nognmcaHus
MokynaTtenem TOBapOCOMPOBOAMTENBHbLIX OOKYMEHTOB, CBUAETENbCTBYWOLMX O nepepadve ToBapa. C 3TOro MomeHTa
MpoaaseL, Npn3HaeTCs MNOMHOCTLIO BbIMOIHUBLLMM CBOIO 00513aHHOCTL MO NOCTaBke ToBapa.

Mopsgok ucnonHexus 3akasa npu gocTaske 3a cyeT lMokynatens B nobown pernoH Poccuiickon Penepaumu cunamm TIK:

B ueHy ToBapa He BkmouYeHbl pacxogbl MO AocTaeke. [lokynaTenb onnauuBaeT CTOMMOCTb AOCTaBku ToBapa
OOHOBPEMEHHO € onnaTon camoro ToBapa, ecrnv MHOW NOPSAOK onnaTthl AOCTaBKM (onnaTa npy nony4eHun) He OyaeT ykasaH
npu noaTBepxaeHun 3akasa.

MNMpopasew, obecneunBaeT nepedadvy ToBapa TOK K nepeBo3ke B TeYeHMe Cpoka NOCTaBKM (OTrPy3KM), yKasaHHOro mpu
noaTeepxaeHnn 3akasa, a ecnu oH He ykasaH (Tosap B Hanmuun) — B TedeHune 3 (Tpex) pabounx gHen ¢ aatbl onnarbl.

MpaBo cobcTBeHHOCTM Ha ToBap, a Takke PUCK ero cryyanHow rmbenn nnu noepexaeHns nepexogsT Kk lNokynartento ¢
MOMEeHTa MOoCTaBKW, MOA KOTOPbIM MOHMMAeTCs MOMeEHT dakTuyeckon caadm Tosapa [lpogaBuoM K nepeBo3ke
npegctasutenio TOK, BbibpaHHou MNokynatenem npu odopmneHnm 3akasa, B NyHkTe npogax nubo Ha TepmuHane TAOK n
noanMcaHns ynonHOMOYEHHbIM Ha MornyyeHne Tosapa npeactasutenem TOK ToBapoconpoBoauTenbHbIX AOKyMeHToB. C
aToro momeHTa lNpogaBel, NPU3HAETCA MOSMHOCTbLIO BIMOMHMBLUMM CBOKO 06A3aHHOCTb MO MocTaBke ToBapa. [anee Bce
BOMPOCHI, CBsA3aHHbIE C AocTaBkoln ToBapa, Mokynartens pewaeT ¢ TOK camocToATenbHo.

Mpremka ToBapa MO aCCOPTUMEHTY, KONMYECTBY, KOMMNEKTHOCTU N KayecTBy (Hammuuio ABHbIX AedeKToB), a Takke Mo
KOMMNMNEKTHOCTU W NPaBWMbLHOCTW 3anofIHEHUS TOBApPOCOMPOBOAWUTENBHOW M TEXHUYECKOW [AOKYMeHTauum Ha Tosap
ocylecTBnseTca npu dakTuieckom nonyveHnn Tosapa lokynatenem neped noanucaHvem TOBapOCOMPOBOAUTESNbHbIX
[OKYMEHTOB, CBUAETENbCTBYIOLMX O Nnepeaaye Tosapa. [ocne 3Toro MOMeHTa NpeTeH3un No acCCOPTUMEHTY, KONMYECTBY,
KOMMNMEKTHOCTU U Ka4vecTBy (ABHbIM pfAedektam), a TakKe MO KOMMIEKTHOCTM W MNPaBWMbHOCTU  3aroriHeHUs
TOBapOCONPOBOAUTENBHOW N TEXHUYECKON AOKYMEHTaLun Ha ToBap - He MPUHUMAIOTCA U yAOBNETBOPEHNIO He noanexar.

5. MapaHTUIHbIE 0bA3aTeNnbLCcTBa

MpooaeeL, oTBevaeT 3a HegoCTaTkn ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHBIN CPOK, ecnu NMokynaTens JOKaxeT,
YTO OHM BO3HWKNW A0 nepepaym ToBapa lokynatenio nnv no npuyMHam, BO3HUKLLMM OO 3TOr0 MOMeHTa. B oTHoweHun
TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUHbINA CPOoK, NMpoaaseL, oTBevaeT 3a HeoCTaTkn ToBapa, ecnv He JOKaXeT, YTo
OHUW BO3HMKNM nocrne nepedayun Toeapa [NokynaTento BcneacTBvMe HapylieHus MokynaTenem npaBuil UCTONb30BaHMS,
XPaHEHUS! NN TPaAHCMOPTUPOBKU ToBapa, AEACTBUN TPETLUX MWL, UMW HENPEOAONMMON CUMbI.

FapaHTWIAHBIA CPOK (NPW €ero HaNM4YnM) yKkasblBaeTcs B TEXHUYECKOM MacnopTe W/unum rapaHTUAHOM TaroHe.

Ecnu rapaHTUiAHBIN CPOK, YCTAHOBIIEHHbIA U3rOTOBUTENEM, HE MNpeBbiaeT 1 (04HOro) KaneHgapHoOro roga ¢ MOMeHTa
noctasku, MNpogasey NpMHMMaET Ha cebs rapaHTuiiHble 06s13aTenNbCTBa Ha CPOK, paBHbI 1 (04HOMY) KaneHgapHoOMy rogy
C MOMEHTA MOCTaBKM.

FapaHTUAHBIN CPOK PacnpoOCTPaHSIETCS Ha KOMMNMEKTYOLWNE M3Aenus TONMbKO B TOM Cryyae, ecnv 310 MPSMO yKasaHo
M3roTOBUTENEM, M TOMNBbKO Ha YKa3aHHbIN UM CPOK.

[apaHTus cHMMaeTcs B cryyasx:

— HapyLUeHusi MpaBuIl 1 YCINOBUA TPAHCMOPTUPOBKM, XPaHEHNs, MOHTaXa, NMOAKIIYEHNS 1 SKChyaTaumm ToBapa (B TOM
yncne, HO He UCKIMIOYUTENBHO, ECMN MOHTaX, MOAKMIYEHMe, Hanajaka v nyck B 3KCMryaTauMio TEXHUYECKN CMOXHOro
ToBapa nponssoannock 6e3 npuBneyeHns KBanMUUMpPOBaHHbIX CNELNANMCTOB, UMEILLMX COOTBETCTBYIOLLME AOMNYCKN
N paspeLueHns);

— HapyLleHus 3aBOACKMX NIIOMO M METOK, CNefoB HEeCaHKLMOHMPOBAHHOIO BCKPbLITUSA, CAMOCTOATENBHOIO PEMOHTA WK
MoZepHu3aLum ToBapa;

—  Hanuunsi MEXaHUYECKNX UIMN NHbIX NOBPEXAEHUN;

— yTpaTbl TEXHUYECKOTO NacrnopTa Ha ToBap W/Unu rapaHTUAHOIO TaroHa.

B cnyyae ecnuv Ha ToBap yCTaHOBIEH rapaHTUiHbIN CPoK, MNokynaTenb B TEYEHWE Yka3aHHOIo Cpoka B criydae 06HapyxeHust

B ToBape HeOCTaTKOB, KOTOPbIE He ObiNy oroBopeHsb! [NpogaBuoM Npy NpoAaxe N He MoK ObITh BbisiBNEHbI [Nokynatenem

npu npuemke (ckpbiTble AedekTbl), BnpaBe 06paTuTbCs MO MoBody WX ycTpaHeHnus k [Npopasuy nubo, B criyyasx,

npeaycMOTPEHHbIX  AENCTBYIOLWMM  3akoHogaTensctBom  Poccuiickon — depepaumm  vnM B TEXHUYECKOM
nacnopTe/rapaHTUAHOM TanoHe Ha ToBap, - K U3roTOBUTENO UMW B YNONTHOMOYEHHbI CEPBUCHBIA LIEHTP.

MpopaBeL, HeceT rapaHTuiiHble obsizaTenbcTBa Tonbko nepen [lokynatenem M TOnbko Ha TeppuTopuu Poccuiickoi

depepaunn.

B pamkax npepoctaBnsiemol rapaHTum [MpogaBel, cBoOMMM cunamu wW/unm 3a cBoW cyeT obecneumBaeT npoBefeHnE

rapaHTUMHOro pemoHTa ToBapa.

YnyuleHHasa BbIroga unm nHble pacxodbl 1 yobiTkn Mokynatenst nmbo TpeTbux nuu, He CBA3aHHbIE HEMOCPEACTBEHHO C
rapaHTUMHLIM PpeMOHTOM ToBapa, BO3MELLEHUIO HE Noanexar.
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MokynaTtenb BnpaBe 06paTUTLCH C NpeTeH3nel No kadecTsy ToBapa (peknamaumen), a Takxke npocbbor NPOBECTY NPOBEPKY
ToBapa 1, Npu He0BXOAUMOCTU, rapaHTUNHBIN MO0 HerapaHTUIHBIN (NNATHLIW) PEMOHT, - KaK K [Mpogasuy, Tak U HaNpPsAMYHo
B CEPBUCHLIA LIEHTP, YMONIHOMOYEHHbI 3aBOAOM-M3roToBUTENEemM wwunu lNpogaBLOM Ha OCYLLECTBMEHWE YKa3aHHbIX
AencTeun (ganee no TekcTy — [MyHKTbI Npuema peknaMmauui).

B cnyyae otcytcTBus y MNMpogasua nnm MNyHKTa npyema peknamauunini Heo6XxoanMbIX CNeLmManucToB 1 AMarHOCTUYECKOro

obopynoBaHusi nMbo paspelleHuss OT U3roTOBWUTENSI Ha MNpPOBeAEHME OMpeAeneHHbIX OeWCTBUA B  OTHOLUEHWUM
peknamauunoHHoro ToBapa, MNpopasey / TyHKT mpuema peknamauui Brnpaee HanpasuTb ToBap ANA MNPOM3BeAeHWS
NpPOBEpPKM U, NPy HEOBXOAMMOCTU, PEMOHTA - U3rOTOBUTENHO.
B cnyyae obHapyxeHusa B ToBape He[oOCTaTKOB B TeYeHWe rapaHTMnHoro cpoka lokynatens o6sas3aH npeactasuTb Ans
npoBeaeHMs NpPoBepKN cam ToBap, a Takke peknamauuio ¢ NogpobHbIM onucaHMeM yCroBuii NPUOGPETEHMS, MOHTaxa,
XpaHeHusi M 3kcnnyatauum ToBapa, YyKasaHWeM BbISIBNIEHHbIX AedeKTOB W OOCTOSATENLCTB MX OOHapyXeHusl, u
onpeaeneHnem TpeboBaHui [NokynaTtensi B OTHOLLEHMM Yka3aHHoro Toeapa.

ToBap fomkeH ObITb OYWLLEH OT rPsi3n, NbiNK, NOATEKOB CMAa304HbIX MaTepuarnoB U ApYrMx NOCTOPOHHWUX MPUMECEN, B
npoTvBHOM cnyyae [poaasel, BnpasBe OTkasaTb B NpuMeme HeouuweHHoro Toapa nubo nNponsBecTU OYUCTKY CBOMMU
cvnamu 3a cyeT NokynaTens ¢ BbICTaBNeHneM OTAENbHOro cyeTa 3a Npov3BeAeHne ykasaHHbIX paboT.

C pabouux KOHLOB BarnoB aneKkTpoaBuraTenem AomkHbl ObITb CHATLI N0Oble HacaaKu (LLKMUBbI, LLECTEPHU, MydThI), KPOME
Cry4aesB, ecnv aneKkTpoaBuraTenu caalTcsa B coctaBe npuobpeteHHbix y MNMpoaasua arperaTos.

K peknamauuy gomkHbI ObITb NPUMOXEHbI KOMUM NOATBEPXAAKLLMX MOKYNKY U A0BOAbI [okynaTtens JOKYMEHTOB.
HoctaBka Toapa go [lNpogaBua / lMyHKTa npvema peknamaumi n 0b6paTHO MPOM3BOOUTCS cunamu wu/unu 3a cuyet
MokynaTtens, KpoMe criyyaeB, NPsiMO NPeAYCMOTPEHHbIX AEUCTBYOLMM 3aKkoHoAaTenscTBoM Poccunckon ®eaepauun.
Mokynatenb BnpaBe MNpPUCYTCTBOBaTb MNPV MPOBEAEHUM MPOBEPKN MPWU YCMOBMU MUCbMEHHOTO YyBEOOMIEHUs 06 3ToM
Mpogasua npy NpeabaBNEHUN pekrnamMauun.

B cniyyae cnopa o npu4nMHax BO3HMKHOBEHMWS HegocTaTkoB ToBapa MNpoaasel 06513aH NpoBecTu akcnepTm3y ToBapa 3a CBOM
cyet. lNokynaTenb BnpaBe NpWUCYTCTBOBAaTb NPV MNPOBEAEHMM 3KCMEpTM3bl ToBapa M B Cry4ae Hecornmacus c ee
pesynbTaTtamv — OCMOPUTL 3aKMioYeHne Takon aKkcnepTuabl B cyaebHom nopsake.

Ecnu B pesynbTarte akcnepTunsbl ToBapa OyaeT yCTaHOBIMEHO, YTO €0 HELOCTAaTKN BO3HUKIW BCNEeACTBME OOCTOATENBLCTB,
3a koTopsble MNMpoaasel (M3roToBUTENL) HE OoTBEYaeT, [NokynaTens 06s3aH Bo3mMecTuTb [pogasLy pacxofbl Ha NpoBeaeHue
3KCNepTU3bl, a Takke CBA3aHHbIE C ee NPOBEAEHEM pacxobl Ha XpaHeHre 1 TPaHCNoPTUPOBKY ToBapa, B TeveHue 5 (natu)
6aHKOBCKMX AHEW CO AHA NpeabsaBneHus MNpoaasuom coOTBETCTBYOLLErO TpeboBaHuMS.

B cny4yae npusHaHus peknamauumn obocHoBaHHON TpeboBaHus MokynaTens noanexat yaoBNeTBOPEHUIO.

Cpok ycTpaHeHWss HefocTaTKoB ToBapa - 45 (COpoKk NATb) KaneHAapHbIX AHEW C MOMEHTa MPUWEMKM pekramauuu
Mokynatensa n Toapa [Npogasuom / [yHKTOM npuema peknamauun. Ecnn Bo Bpems ycTpaHeHusi HegocTaTkoB ToBapa
CTaHeT OYeBUAHBLIM, YTO OHW He OyayT yCTpaHeHbl B yKa3aHHbIN CPOK, CTOPOHbI MOTYT 3aKMH4YUTb COrnalleHne O HOBOM
CpOKe yCTpaHeHus1 HegocTaTkoB ToBapa.

Cpoku yaooBneTBopeHus WHbIX TpeboBaHui [lokynaTens ycTaHaBMMBAKOTCA OENCTBYIOLWUM 3aKOHOA4ATENbCTBOM

Poccuinckon depgepaumm.
B cnyyae yctpaHeHus HegocTaTkoB ToBapa rapaHTUIAHBLIN CPOK HA HEro NpoasieBaeTcsl Ha nepuon, B TeYEHUE KOTOPOro
ToBap He MOor Ncnonb3oBaTbCA U3-3a 06HaPYXXEHHbIX B HEM HEOCTaTKOB. YKa3aHHbIV Meprog UCHUCIIAETCS CO OHS MPUEMKHN
peknamauuu NMokynatens n Toeapa Npogasuom / [yHKTOM nNpuema peknamaumin u oo AHS Bbiaayy ToBapa no OKOHYaHuu
peMoHTa.

Mpw ycTpaHeHWn HegoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMEKTYHOLLEro N3AENNst UM COCTaBHOM YacTW OCHOBHOTMO
M3Jenusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUMHbIE CPOKM, Ha HOBblE KOMMMEKTYHOLLEEe U3[enue Mnu COCTaBHYH 4YacTb
OCHOBHOIO W3AEeNus YCTaHaBMUBAETCs rapaHTUMHBIN CPOK TOW e NPOAOIMKUTENBHOCTW, YTO W Ha 3aMEHEHHble
KOMMNIEKTyoLee N3genne nnm CoCTaBHyl YacTb OCHOBHOIO U3OENWS, U rapaHTUIHBIN CPOK MCHUCIISIETCS CO OHS BblAauu
MokynaTtento aToro ToBapa No OKOHYaHUW PEMOHTA.

Mpn 3ameHe ToBapa rapaHTUHBIN CPOK MCHMCIIAETCA 3aHOBO CO AHSA nepefdayn Toeapa [NokynaTento.

6. Mopspok u ycnoBus oomeHa u Bo3BpaTa ToBapa

ToBap Hapgnexaiwlero kadectBa OOMeHy W BO3BpaTy He MOAMEXWUT, KPOME CcryyaeB, MpsMO MpeayCMOTPEHHbIX
OENCTBYIOLWUM 3akoHoAaTenbCcTBoM Poccuickon degepaumm n HacTosaWwmMMn Y cnosusamm odepThbl.

MokynaTenb BnpaBe OTKka3aTbCsl OT 3akaszaHHOro ToBapa Haanexallero kayecTtBa B noboe Bpemsi 4O ero nepejayu, a
nocne nepegayv Toeapa — B TedeHue 7 (CeMun) KaneHaapHbIX AHEN.

BosspaT Toapa Hagnexallero KayecTBa, OMMAYEHHOrO NpW MOMNyvYeHWn B onpegeneHHoM [lyHKTe npoaax,
NPOU3BOAMTCS CTPOro Mo ykasaHHOMY agpecy. B uHbIx cnyyasix Bo3spaTt ToBapa Hagnexallero ka4ectsa BO3MOXEH Yepes
nobon yaobHein ang MNMokynaTens no CBOEMy TeppUTOpUanbHOMY pacnonoxeHuto MyHKT npopax.

BosBpaT ToBapa Haanexallero KayecTBa BO3MOXEH B Cryyae, €Crnv COXpaHeHbl ero ynakoBKa, TOBapHbIA BuA,
noTpebuTenbCckMe CBOWCTBA, a Takke AOKYMEHT, NOATBEPXAAOLLMIA baKT 1 yCroBMsl NOKYMNKU YkazaHHOro Toeapa. Bosspar
ToBapa OCyLLeCTBNAETCS Ha OCHOBAHMM NMMCbMEHHOrO 3asiBneHus MNMokynartens, npunaraemoro K Bo3spaiwjaemomy ToBapy,
C NpeabsBIEHNEM MM MacnopTa Ui MHOTO JOKYMEHTA, YA0CTOBEPSIHOLLENO JIMYHOCTb.

MokynaTtenb He BnNpaBe oTka3aTbCsA OT ToBapa Hagnexallero kayectea, MMeLero MHauBMayaneHo-onpeaeneHHble
CBOWICTBa, €CNN yKa3aHHbI ToBap MOXeT ObITb MCNOMb30BaH UCKIIOYNTENBHO NprobpeTatowmm ero MNokynatenem.

Mpun oTkase Mokynatens ot Toeapa [NpopaBey He no3gHee yYem 4vepe3 10 (gecsATb) KaneHAapHbIX OHEN CO AHS
npeabsaBneHns MNokynatenem cCOOTBETCTBYOLLErO TPeOOBaHUSA AOMKEH BO3BPATUTbL EMY AEHEXHYH CYMMY, YNlauyeHHY
MokynaTenem no JOroBopy, 3a WUCKMoYeHneM (B criydae oTkasa OT ToBapa Mnocrne ocyLlecTBreHMs JocTaBku ToBapa no
agpecy, ykasaHHomy [lokynatenem npu ogopmneHun 3akasa) pacxogos lNpogaBua Ha goctaBky Tosapa [Nokynatento n
pacxogoB NpoaaBsua, cBa3aHHbIX ¢ gocTaBkon ToBapa obpaTHo oT Mokynatens MNpoaasuy.
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B OTHOLLEHUM TEXHUYECKM CIIOXHOrO ToBapa' B criydae oGHapykeHusl B HeM HegocTaTkoB NokynaTernb BnpaBe oTkasaTbest
OT WCMOMHEHMSA AOroBOpa Kynnu-npoAaku n notpeboBaTth Bo3BpaTa ynnavyeHHON 3a Takow ToBap CyMMbl GO NpeabsBuTb
TpeboBaHue o0 ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTuKyna) unm Ha Takon xxe ToBap Apyron mapku (Mogenwu,
apTvKyna) ¢ COOTBETCTBYIOLLUMM NepepacyeToM MOKYMHOWM LeHbl B TedeHue 15 (natHaguatv) kaneHaapHbIX AHER CO AHA
nepegayv MNokynaTtento Takoro ToBapa. 1o ncTeyeHnmn aToro cpoka ykazaHHble TpeboBaHus noanexaT yooBneTBOPEHMIO B
OQHOM M3 CNeayLINX CryYaes:
—  obHapyXeHue CyLLEeCcTBEHHOIO HeJoCcTaTka ToBapa;
—  HapylleHue ycTaHoBneHHbix 3akoHom P® ot 07.02.1992 Ne 2300-1 «O 3awwurte npaB notpebutenen» w/vnu
HaCTOALWMMK YCNOBUAMN OPepPTbl CPOKOB YCTPaHEHNs1 HEAOCTaTKOB TOBapa;
—  HEeBO3MOXHOCTb UCMOMb30BaHNsi ToBapa B TeYEHME KaXKaoro roaa rapaHTMMHOroO Cpoka B COBOKYMNMHOCTU Bonee yem
30 (TpuauaTh) kKaneHaapHbIX OHEW BCreaCcTBUE HEOOQHOKPATHOMO YCTPAHEHUS €ro pas3finyHbIX HEAOCTATKOB.
Cnocob Bo3BpaTa AeHEXHbIX CPeacTB aHanorMyeH cnocoby, KoTopbiM paHee [Mokynatenem Gbina npousBedeHa onnaTa
AaHHoro Toeapa.

7. Mpouwue ycnosus

Bo Bcem, 4TO He NpedyCMOTPEHO HacTOSALLMMU YCIIOBUSMM, CTOPOHbI PYKOBOACTBYHOTCSA AENCTBYIOLLMM 3aKOHOAaTENbCTBOM
Poccuiickon ®eaepaumu, a Takke npaBunamm U MHCTPYKLMAMU, U3noxeHHsiMn Ha Cante MNpogasua.

B uensix BHyTpeHHero KOHTpons kavyecTBa ncnonHeHns 3aka3os [pogaseLl MeeT NpaBo NPOVM3BOANTL 3aNNCK TeNeOHHbIX
pa3roBopoB coTpyAHuKkoB lNpoaasua c Nokynatenem. MNokynatenb gaeT cBoe corfiacue, YTo Npy HamMuuM CropoB Mexay
CTOPOHaMW yKasaHHbIEe 3anncu MoryT ObITb MCNOMNb30BaHbI B KAYECTBE A0Ka3aTenbCTB B Cyae.

Mo TexHM4YecknM MpuYMHaM, CBSI3aHHbIM C NOTEHLUMAanbHO BO3MOXHbIMK cbosimu B paboTe Cawra MNpogasua, Ha MOMEHT
nonyyenus MNpogasBuom 3akasa ot Nokynatens 3aka3aHHbId ToBap MOXeT 3akoHuMTbCa B [MyHKTe npopax nmbo moryT
M3MEHNTbCA LeHa ToBapa, a Takke YCINoBUS U CTOMMOCTb AOCTaBKM AaHHoro Toapa (B cnydyae Bbibopa [Mokynatenem
CoOTBeTCTBYlOLLEro cnocoba nony4exHns Tosapa).

MpeTeH3nn, cBA3aHHbIE C HEKOPPEKTHoW paboTon MHTepHeT-marasuHa unu ¢ HeHagnexawmm ucnonHeHvem 3akasa,
MokynaTenb BNpaBe HanpaBWTb Ha aApec SNEKTPOHHOW MoYThl, yka3aHHbIN Ha Cante lNMpoaasua B pasgene «KoHTaKTbI».
Bcs noctynusias nHdopmaumns obpabartbiBaetcs [NpogasLoM B KpaTHaliLLnMe CPOKM.

Mokynatenb 06s3aH B cny4vasx, Korga 370 peKOMEeHAOBaHO M3rotoBuTenem ToBapa B TEXHWMYECKOW AOKYMEHTauuu Ha
ToBap, - npuBnekatb ANS MOHTaXa, MOAKMIOYEHWS, Hanagkn M Mycka B 9KCMNyaTauuilo TEXHWYECKM CIoXHOro Tosapa
KBanMMULUMPOBAaHHbLIX CMELManncToB, UMEIOLLMX COOTBETCTBYIOLLME OOMYCKU U paspeLleHuns.

Bce cnopbl u pa3Hornacusa Mexay CTOpOHaMu peLlaroTcs nyTem neperoBopoB, a Npy HEAOCTVXXEHWUM Cornacus - nognexar
paccmoTpeHuto B cyaebHom nopsigke B nobom cyae ropoga HwkHero Hosropoga — no Belibopy nctua, ¢ y4eTom npasuin o
NOACYAHOCTW.

CobnioaeHne gocyaebHOro NpeTeH3noHHOro Mopsiaka yperynmpoBaHusl CnopoB — 06s3atenbHo. K npeTeHsnn 4omKHbl
ObITb MPUMOXeHbl Haanexawum obpa3oM 3aBepeHHble KOMUWM [OKYMEHTOB, OOOCHOBLIBAKOWMX NpedbsABMeHHbIe
3aMHTEPECOBaHHOWN CTOPOHONM TpeboBaHWs, a Takke AOKYMEHTbl, MOATBEPXAaloLwmne MorHOMOYMS nvua, NoAnvMcaBLIero
npeTeH3nto.

Ycnosua ogepTbl Kynnu-npoAaaxu ToBapoB 4Yepe3 VHTepHeT-marasuH Ans usMYeckux Nul B HacTosAwen peaakuum
aencteytoT ¢ 16.04.2020 n pacnpocTpaHAT CBOE AencTBne Ha Bce 3akasbl, opopmneHHble Yepe3 VIHTepHeT-marasmH ¢
yKasaHHOWN AaTtbl. AHanorm4Hble AOKYMEHTbI, U3gaHHble A0 yKa3aHHOW AaThl, - ¢ 16.04.2020 yTpaunBaloT CBOIO CUMy.

' MepeyeHb TEXHUYECKHN CrIOXHbIX ToBapoB yTeepkaeH MocTaHosreHnem MNpasutensctea Poccuickon ®egepauum ot 10.11.2011 Ne 924,
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